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OZET

Bu arastirmanin amaci; Malatya'da spor merkezlerine devam eden
bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma
dtizeylerinin incelenmesidir. Saghkli yasam ve spor merkezleri tim
diinyada oldugu gibi Turkiye’de de sayilar1 giderek artan ve hizmet
sektériinde genis bir yer kaplayan sektér haline gelmistir. Ozellikle yogun
is temposu ve hareketsiz yasantiya maruz kalan insanlarin fiziksel,
sosyal ve zihinsel anlamda kendilerini tamamlamak icin, saglikli yasam
ve spor merkezlerine ciddi anlamda ilgi gosterdigi bilinmektedir.
Arastirmanin evrenini Malatya ilinde spor merkezlerine devam eden
bireyler olustururken, orneklemini ise bu spor merkezlerinden
yararlanan 836 kisi olusturmaktadir. Arastirmada Bing6l (2010)'Un
“Spor merkezlerinden beklentilerin karsilanma duzeyi 6lgegi”
kullanilmistir. Verilerin analizinde spss paket programi kullanilmistir.
Arastirmamiza katilan bireylerin spordan ve spor merkezlerinden
beklentilerin karsilanma duizeyi cinsiyet degiskenine gbére spor
merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma duzeyleri arasinda anlamli farkliliga
rastlanmadigi  gbéralmuUstlr(p<0.05). Yas degiskenine gore spor
merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma duzeyleri arasinda anlamli farkliliga
rastlanmadigr géralmuisttir(p<0.05). Egitim dtizeyleri degiskenine gore
spor merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma duzeyleri arasinda anlamli farkliliga
rastlanmadigl goértlmustir (p>0.05). Gelir dtizeyleri degiskenine gore
spor merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma duizeyleri arasinda anlaml farklihk oldugu
gorulmustir (p=0.002). Spor yapma zamani degiskenine gbre spor
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merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma dtizeyleri arasinda anlamli farklilik oldugu
gortlmuisttr (p=0.001).

Sonug¢ olarak; bireylerin “Spor merkezlerinden beklentilerin
karsilanma dtzeyi 0Olcegi” maddelerine verdikleri cevaplara gore
Malatya’da spor merkezlerine devam eden bireylerin spordan ve spor
merkezlerinden beklentilerinin ylUksek oranda karsilandigi sonucuna
ulasilmastir.

Anahtar Kelimeler: Malatya, Spor, Spor Merkezi, Beklenti.

ANALYZING OF EXPECTATIONS LEVEL OF INDIVIDUALS
WHO GO TO SPORTS CENTRE IN MALATYA FROM SPORT
AND SPORTS CENTRE

ABSTRACT

The aim of this study is to investigate the level of meeting the sports
and sports centers expectations of individuals who attend to sports
centers in Malatya. Healthy life and sports centers, with an increasing
number, became a major sector which has a large place in the service
industry in Turkey as well as it is in the world. It is known that especially
individuals who go through a busy work schedule and an inactive life
considerably show an interest to healthy life and sports centers in order
to self-actualize themselves socially and mentally. The population of the
study comprises of individuals who attend to sports centers in the city of
Malatya while the sample group comprises of 830 individuals who benefit
from these sports centers. In the study, Bing6l (2010)’s “Level of meeting
the expectations in sports centers scale” was employed. In the analysis
of the data, SPSS package software was used. The levels of meeting the
sports and sports centers expectation of individuals who participated in
the study, according to gender variable, did not demonstrate a
meaningful difference between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers (p<0.05).
According to age variable, it was observed that there is no meaningful
difference between the levels of meeting the sports and sports centers
expectations of individuals who attend to sports centers (p<0.05).
According to education level variable, it was observed that there is no
meaningful difference between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers (p<0.05).
According to income level variable, it was observed that a meaningful
difference exists between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers
(p<0.002). According to time of exercising variable, it was observed that
a meaningful difference exists between the levels of meeting the sports
and sports centers expectations of individuals who attend to sports
centers (p<0.001).

As a result, according to the answers individuals gave to the
matters of “Level of meeting the expectations in sports centers scale”, it
was concluded that the sports and sports centers expectations of
individuals who attend to sports centers in Malatya are met at a high
rate.
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STRUCTURED ABSTRACT
Introduction

Healthy life and sports centers, with an increasing number, became
a major sector which has a large place in the service industry in Turkey
as well as it is in the world. It is known that especially individuals who
go through a busy work schedule and an inactive life considerably show
an interest to healthy life and sports centers in order to self-actualize
themselves socially and mentally (Oztlirk et al., 2011). Sports centers are
one of the institutions which take on the tasks of making sports
widespread in every section of society without discriminations of gender,
age, education level and certain physical qualifications, and exercising
throughout a whole lifetime. Sports centers are established in order to
produce and market the services which can satisfy the social needs of the
society and meet the sports needs of people (Ekenci and imamoglu,
2002).

Today, competition levels are considerably increased in service
industries in sports just as in other industries. In the competitive
environment, sports businesses make a great deal of effort in order to
maintain the continuity of their businesses, increase their profits, not
losing customers and add new ones to the current customer potential
(Alpullu et al., 2008). Today, sports take the attention of many people as
a huge social dynamic and become increasingly more organized (Yildiz,
2006). Sports, which became an inseparable whole with human life, play
a significant role in people’s becoming healthy, successful and happy in
their life and keeping in high spirits (Yal¢cinkaya et al., 1993). Individuals
who do sports regularly have more self-confidence, a more balanced and
decent mental health in addition to having physical qualities such as a
more regular cardiovascular function and, more durable and flexible
skeleton and muscle system (Kalyon, 1997). Health and vitality
movement is a phenomenon which develops rapidly in the world
(Afthinos, Theodorakis and Nassis, 2005). In parallel with that, this
movement started to develop in our country as well. With the effects of
advertisement, television programs and positive interaction by word of
mouth, an awareness towards the phenomenon of health and vitality was
raised in a large part of our society. The individuals who give importance
to that phenomenon started to turn to sports centers in the recent times
(Yildiz and Tufekei, 2010).

Method

The study was carried out on private sports centers in the city
center of Malatya in 2016. Subjects who participated in the questionnaire
were chosen from individuals who actively attend to any of these sports
centers. 836 individuals who participated voluntarily in the study
comprise of 393 female subjects and 443 male subjects.

The questionnaire consists of two parts. The first part includes the
subject’s age, gender and the time they maintained exercising and the
second part includes Bingél (2010)’s “Level of meeting the expectations
in sports centers scale”. It also includes questions related to the
investigation of the levels of the levels of meeting the sports and sports
centers expectations of sedentary individuals who attend to sports
centers. The questionnaire consists of 19 questions. A 5-point Likert-type
scale was used in the questionnaire. The matters of the scale are
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presented as 1: Strongly Disagree, 2: Disagree, 3: Partly Agree, 4: Agree
and 5: Strongly Agree.

The evaluation of the data: In the evaluation of the data acquired
from the questionnaire, SPSS 21.0 Package Software was used. In the
evaluation of the data, mean, standard deviation, frequency and
percentage distributions were tabled and interpreted. Additionally, the
meaningful difference between the answers which the individuals give to
the questionnaire regarding the meeting of fitness centers expectations
of the individuals who participated in the study was calculated with t-
test and ANOVA statistical method. The meaningfulness level was
determined as 0,05.

Findings

According to gender variable, it was observed that there is no
meaningful difference between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers
(p<0.059). According to age variable, it was observed that there is no
meaningful difference between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers
(p<0.570). According to education level variable, it was observed that
there is no meaningful difference between the levels of meeting the sports
and sports centers expectations of individuals who attend to sports
centers (p<0.188). According to income level variable, it was observed that
a meaningful difference exists between the levels of meeting the sports
and sports centers expectations of individuals who attend to sports
centers and this difference results from the paired group of 1000-1500
TL with 3000TL and above (p=0.002). According to time of exercising
variable, it was observed that a meaningful difference exists between the
levels of meeting the sports and sports centers expectations of individuals
who attend to sports centers and this difference results from the paired
groups of 1-6 months with 3-5 years, 1-6 months with 5-10 years, 6
months-1 year with 3-5 years and 6 months-1 year with 5-10 years
(p=0.001). According to the answers individuals gave to the matters of
“Level of meeting the expectations in sports centers scale”, it was
observed that the sports and sports centers expectations of individuals
who attend to sports centers in Malatya are met at a high rate.

Discussion

In the study, the levels of meeting the sports and sports centers
expectations of individuals who attend to sports centers in Malatya were
compared according to the variables of gender, age, education level, type
of sports, income level, time of exercising. According to gender variable,
it was observed that there is no meaningful difference between the levels
of meeting the sports and sports centers expectations of individuals who
attend to sports centers (p<0.059). It was detected that several studies
from the literature, such as Yetim (2014), Bektas (2015), Oztiirk (2010),
Yizgencg and Alay Ozgul (2014), coincide with our findings. It was
concluded that the gender variable is not a determinant factor in the
meeting the sports and sports centers expectations of individuals who
attend to sports centers.

According to age variable, it was observed that there is no
meaningful difference between the levels of meeting the sports and sports
centers expectations of individuals who attend to sports centers
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(p<0.570). In the studies carried out by Afthinos et al. (2005), Kim and
Kim (1995), Oztlirk et al. (2011), Yerlisu Lapa and Bastag (2012), it was
also reported that the evaluation of the sports and sports centers
expectations of individuals do not demonstrate a meaningful difference
according to age. These results are in parallel with our study.

According to education level variable, it was observed that there is
no meaningful difference between the levels of meeting the sports and
sports centers expectations of individuals who attend to sports centers
(p<0.188). The results of the studies carried out by Boz (2007), Yetim
(2014), Duygulu (2015), Ozttirk (2010), Yerlisu Lapa and Bastag (2012)
and Akkoyun (2015) coincide with our findings.

According to income level variable, it was observed that a
meaningful difference exists between the levels of meeting the sports and
sports centers expectations of individuals who attend to sports centers
and this difference results from the paired group of 1000-1500 TL with
3000TL and above (p=0.002). It was detected that the results of the
studies carried out by Katirci1 and Oyman (2011), Yetim (2014), Ylzgeng
and Alay Ozgtil (2014), Akgul et al. (2014) coincide with our findings and
the income level variable is not a determinant factor in the meeting the
sports and sports centers expectations of individuals who attend to sports
centers.

According to time of exercising variable, it was observed that a
meaningful difference exists between the levels of meeting the sports and
sports centers expectations of individuals who attend to sports centers
and this difference results from the paired groups of 1-6 months with 3-
S years, 1-6 months with 5-10 years, 6 months-1 year with 3-5 years and
6 months-1 year with 5-10 years (p=0.001). The results of the studies
carried out by Yildiz et al. (2013), Yildiz and Tufekci (2010) demonstrate
similarities with our findings. It was concluded that and the time of
exercising variable is not a determinant factor in the meeting the sports
and sports centers expectations of individuals who attend to sports
centers.

According to the answers individuals gave to the matters of “Level
of meeting the expectations in sports centers scale”, it was observed that
the sports and sports centers expectations of individuals who attend to
sports centers in Malatya are met at a high rate. Yerlisu Lapa and Bastacg
(2012) reported in the study which they carried out in the city of Antalya
that the individuals are generally happy about the fitness centers they
attend, Ayas (2013) reported in the study which they carried out in the
city of Edirne that the individuals are definitely happy about the fitness
centers they attend, Sener (2013) reported that the customers have a
decision of continuing to attend the current sports center, they talk
positively about the sports centers with the people around them and they
recommend and encourage attending to the sports center and, Oztiirk
(2010) reported that the customers are usually satisfied with the sports
centers they attend in Istanbul. These results are in parallel with our
study.

Keywords: Malatya, Sports, Sports Centers, Expectation.
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Giris

Spor ¢ok sayida insanin ilgisini cekmekte ve giderek daha organize hale gelmektedir (Y1ldiz,
2006). Insan yasamu ile birbirinden ayrilmaz bir biitiin haline gelen spor, insanin tiim yasan boyunca
saglikli, basarili, mutlu olmasinda ve moral giicii yiiksek tutulmasinda 6énemli bir rol oynamaktadir
(Yalginkaya ve ark., 1993). Diizenli spor yapan bireyler kardiyovaskiiler fonksiyonlar1 daha diizgiin,
iskelet ve kas sistemleri daha saglam ve daha esnek olmasi gibi fiziksel 6zelliler yaninda, kendilerine
giiveni daha fazla, ruh sagliklar1 daha dengeli ve daha diizgiindiir (Kalyon, 1997).

Saglik ve zindelik hareketi diinyada hizla gelisen bir olgudur (Afthinos, Theodorakis ve
Nassis, 2005). Buna paralel olarak O6zellikle son yillarda bu hareket iilkemizde de gelismeye
baslamistir. Reklam, televizyon programlart ve agizdan agiza pozitif iletisimin etkisiyle
toplumumuzun biiyiik kisminda saglik ve zindelik olgusuna yonelik farkindalik olusmaktadir. Bu
olguya dnem veren bireyler son zamanlarda spor merkezlerine yonelmeye baslamiglardir (Yildiz ve
Tiifekgi, 2010).

Saglikli yasam ve spor merkezleri tiim diinyada oldugu gibi Tiirkiye’de de sayilar1 giderek
artan ve hizmet sektdriinde genis bir yer kaplayan sektdr haline gelmistir. Ozellikle yogun is temposu
ve hareketsiz yasantiya maruz kalan insanlarin fiziksel, sosyal ve zihinsel anlamda kendilerini
tamamlamak i¢in, saglikli yasam ve spor merkezlerine ciddi anlamda ilgi gosterdigi bilinmektedir.
(Oztiirk ve ark.2011). Spor merkezleri, sporun cinsiyet yas, egitim durumu ve bazi fiziksel
yeterlilikler gbzetmeksizin toplumun her kesimizde yayginlagmasi ve tiim yasam siiresi igeresinde
diizenli olarak spor yapabilmesi yoniindeki dnemli gorevleri iistlenen kurumlardan bir tanesidir. Spor
merkezleri, toplumun sosyal ihtiyaclar1 karsilayacak hizmetleri {iretip pazarlamak ve insanlarin spor
ihtiyaclarmni karsilamak igin kurulurlar (Ekenci ve Imamoglu, 2002). Giiniimiizde diger sektorlerde
oldugu gibi spordaki hizmet sektoriinde de rekabet diizeyi olduk¢a artmistir. Bu rekabet ortaminda
spor isletmeleri devamliligini saglamak, kazanglarini artirmak, miisterilerini kaybetmemek ve var
olan miisteri potansiyellerine yenilerini eklemek i¢in biiyiik bir ¢aba icerisine girmislerdir (Alpullu
ve ark., 2008).

Beklenti kavrami, gerceklesmesi beklenen sey, bireyin belli sartlar ve durumlarda alacagi
bicimler veya kendisinden beklenenler konusundaki 6ngoriisii olarak tanimlanmaktadir TDK (2005).
Bir bagka tanima gore de gelecekteki durumu sezinleme ve dnceden fark edebilme, dzellikle de
bilinen bir ihtiyacin karsilanmasindan sonra elde edilebilecek faydalarin tiiretilebilmesidir. Beklenti
stibjektiftir, degisebilir, siipheli, bulanik ve hatta ifade edilmesi ¢ogu zaman gii¢ olabilmektedir.
Ihtiyag ve beklentilerin bazilar1 acik olmakla birlikte bazilarinin kesfedilmesi gerekmektedir
(Silvestro, 2002)

Spor tiiketicilerin beklentilerinin kargilanmasi hem var olan tiiketicilerin elde tutulmasi hem
de yeni tiiketicilerin bu merkezlere iiye olmasi agisindan dnemlidir (Kim ve Kim, 1998). Spor
titketicilerinin bu merkezlerde fiziksel etkinliklere katilmasimi etkileyen bir¢ok faktér bulunur.
Yapilan aragtirmalar fiziksel (saglikli olma, kilo verme, vs.), sosyal, arkadaslik, bir gruba dahil olma,
vs.), duygusal (neseli olma, iyi goriinme, miicadele, vs.) ve psikolojik (stres ve kaygidan uzaklasma,
enerji bosaltimi, vs.) ihtiyaglarin fiziksel etkinliklere aktif olarak katilmay1 etkiledigini
gostermektedir (Katirci ve Oyman, 2011). Bu arastirmanin amaci; Malatya'da spor merkezlerine
devam eden bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeylerinin
incelenmesidir.

Metod

Caligma, 2016 yili igerisinde Malatya il merkezinde bulunan 6zel spor merkezlerinde
yapilmistir. Ankete dahil olan denekler bu spor merkezlerinden herhangi birine aktif olarak devam
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eden bireylerden secilmistir. Calismaya goniillii olarak katilan 836 bireyin 393°ni kadin, 443’nii ise
erkek denekler olusturmaktadir.

Anket iki boliimden olugmaktadir. Birinci boliim; deneklerin yaslari, cinsiyetleri ve spora
devam etme siireleri ile ikinci bolim; Arastirmada Bing6l (2010)1in “Spor merkezlerinden
beklentilerin karsilanma diizeyi 06lgegi” kullanilmistir. Ayrica spor merkezlerine devam eden
sedanter bireylerin spordan ve spor merkezlerinden beklentilerinin kargilanma diizeylerinin
incelenmesi ile ilgili sorulardan olugsmaktadir. Anket toplam 18 sorudan olugmaktadir. Anket i¢in
5°li Likert Olgegi kullanilmustir. Olgek maddeleri 1: Hi¢ katilmiyorum, 2: Katilmiyorum, 3: Az
Katiliyorum, 4: Katiliyorum, 5: Tamamen Katiliyorum se¢enekleriyle verilmistir.

Verilerin Degerlendirilmesi; Anketten elde edilen verilerin analizinde, SPSS 21.0 Paket
Programi kullanilmistir. Verilerin degerlendirilmesinde ortalama, standart sapma, frekans ve yiizde
dagilimlari tablolastirilarak yorumlanmigtir. Ayrica ¢aligmaya katilan bireylerin fitness salonlarindan
beklentilerinin gergeklesmesine iliskin ankete verdikleri cevaplar arasindaki anlamli farklilik t-test
ve ANOVA istatistiksel yontemi ile hesaplanmistir. Anlamlilik seviyesi olarak da 0,05 se¢ilmistir.

Bulgular ve Sonuclar
Tablo 1. Cinsiyete gore beklentilerin karsilanmasinin karsilastiriimasi

Cinsiyet N  Ortalama Std. Sapma p
Erkek 443 3,72 0,83
Kiz 393 3,89 0,82 0,059

IndependentSamples t Test kullanildi. *:p<0.05

Tablo 1 incelendiginde cinsiyet degiskenine gore spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli farklihiga
rastlanmadig1 gorilmistir (p=0.059).

Tablo 2.Yas diizeylerine gore beklentilerin kargilanmasinin karsilagtirilmasi

N Ortalama Std. Sapma p
18 ile 30 yas arasi 622 3,83 0,81
31 ile 40 yas arasi1 159 3,70 0,86
41 ile 50 yas aras1 41 3,64 0,94 0,570
51 ile 60 yas aras1 14 3,94 0,61
Toplam 836 3,80 0,83

One-WayANOVA kullanildi. :p<0.05

Tablo 2 incelendiginde yas degiskenine gore spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli farkliliga
rastlanmadig gorilmistiir (p=0.570).

Tablo 3. Egitim diizeylerine gore beklentilerin karsilanmasinin karsilagtirilmasi

N Ortalama Std. Sapma p
Okuryazar degil 7 2,85 1,21
Ikokul 23 3,71 1,02 0.188
Ortaokul 51 3,76 0,95
Lise 209 3,71 0,87

Turkish Studies
International Periodical for the Languages, Literature and History of Turkish or Turkic
Volume 11/18 Fall 2016



222 Mahmut ACAK — Ozgiir KARATAS
Universitesi 546 3,86 0,78
Toplam 836 3,80 0,83
One-WayANOVA kullanildi. :p<0.05

Tablo 3 incelendiginde egitim diizeyleri degiskenine gore spor merkezlerine devam eden
bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlaml
farkliliga rastlanmadig1 goriilmiistiir (p=0.188).

Tablo 4. Gelir diizeylerine gore beklentilerin kargilanmasinin karsilagtirilmasi

N  Ortalama Std. Sapma p
1000-1500 TL arasi 432 3,67 0,85
1500-2500 TL arasi1 298 3,86 0,77 0.002*
3000 TL ve iizeri 106 4,16 0,75 ’
Toplam 836 3,80 0,83

One-WayANOVA kullanildi. *:p<0.05

Tablo 4 incelendiginde gelir diizeyleri degiskenine gore spor merkezlerine devam eden
bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli
farklilik oldugu bu farkliligin 1000-1500 TL ile 3000 TL ve fizeri ikili grubundan kaynaklandigi
goriilmiistiir (p=0.002).

Tablo 5. Spor yapma zamanina gore beklentilerin karsilanmasinin karsilastirilmasi

N Ortalama Std. Sapma p
1-6 ay 125 3,52 0,76
6ay-1yl 130 3,51 1,03
1-3 yil 198 3,72 0,85 .
3-S5yl 175 4,08 0,66 0,001
5-10 yul 208 4,00 0,71
Toplam 836 3,80 0,83

One-WayANOVA kullanildi. *:p<0.05

Tablo 5 incelendiginde bireylerin spor yapma zamani degiskenine gore spor merkezlerine
devam eden bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda
anlamli farklilik oldugu bu farkliligin 1-6 ay ile 3-5 y1l, 1-6 ay ile 5-10 y1l, 6 ay-1 yil ile 3-5 y1l ve 6
ay-1 yil ile 5-10 yil ikililerinden kaynaklandigi goriilmiistiir (p=0.001).

Tablo 6. Beklentilerin Kargilanma Diizeyleri
Hic¢ katil-  Katil- Az Katili- Tamamen
miyorum myorum katihlyorum yorum katiliyorum
Sayi % Say1i % Say1 % Say1 % Say1 %
1-Spordan fiziksel gelisimimle ilgili 53 6,4% 64 7,6% 188 22,5% 290 34,7% 241 28,9%
beklentilerim karsilandi.

2-Spor yaparken kuvvetimi gelistirme 12 15% 79 9,4% 175 21,0% 318 38,0% 252 30,1%
konusundaki beklentim gerceklesti.

3-Spor yaparken dayamkhhgim 22 2,7% 91 10,9% 138 16,4% 306 36,5% 279 33,4%
gelistirme konusundaki beklentim

gerceklesti.

4-Spor yaparak daha esnek bir viicuda 40 4,9% 99 11,9% 190 22,8% 238 28,6% 259 31,9%
sahip olma beklentim gerceklesti.

5-Spordan, fiziksel giizellik elde etme 43 52% 71 85% 204 24,3% 281 33,7% 237 28,3%

beklentim Kkarsilanda.
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6-Spordan, viicudumun orantili bir 31 3,6% 86 10,3% 193 23,1% 274 32,8% 252 30,1%
goriiniime sahip olacagyla ilgili beklentim
karsilandi.
7-Spordan, viicudumun diizgiin durus 25 3,0% 84 10,0% 163 19,5% 295 35,3% 269 32,2%
aliskanh@ kazanmasi ile ilgili beklentim
karsilandi.
8-Sporun estetik gelisimimi olumlu yonde 33 4,0% 76 9,1% 160 19,1% 276 33,1% 291 34,7%
etkileyecegine dair beklentim karsilandi.
9-Spordan, yasantimda diizenli spor 48 58% 69 8,2% 142 17,0% 322 38,6% 254 30,4%
yapma alisgkanhgi kazanma beklentim
karsilandi.
10-Spor yaptiktan sonra bir spor dahyla 25 3,0% 97 11,6% 155 18,5% 317 38,0% 242 28,9%
ilgili yetenegim ortaya ¢iktu.
11-Sporla beraber, insan iliskilerini 25 3,0% 86 10,3% 155 18,5% 252 30,1% 318 38,0%
gelistirebilecegim konusundaki beklentim
karsilandi.
12-Sporun, beni belirli bir bransta spora 38 4,6% 81 9,7% 142 17,0% 291 34,7% 284 34,0%
yonlendirmesi konusundaki beklentim
karsilandi.
13-Spor yaparak, ruhsal dengemin 25 3,0 74 8,8% 145 17,3% 313 37,4% 279 33,4%
korunmasi amaci ile kendime giivenerek
kisiligimin gelismesine yonelik beklentim
karsilandi.
14-Sporun, giinliik yasamin sonucu olarak 38 4,6% 77 9,1% 162 19,5% 296 35,3% 264 31,6%
ortaya cikan, 6fke, sinir, stres gibi
durumlari en aza indirgeyecegine dair
beklentim karsilandi
15-Spor yaparak, bedenen giiglii ve zayif 17 2,1% 63 7,6% 168 20,1% 298 35,6% 290 34,7%
yonlerimi tamyip, kendi fiziksel
kapasitemin simirlarim kesfetme
konusundaki beklentim gerceklesti.
16-Spor yaparak daha saghkh olma, 28 3,3% 74 8,8% 132 15,8% 310 37,1% 292 35,0%
saghigimin korunmasi ve bagisiklik
sistemimin giiclenmesi ile ilgili beklentim
karsilandi.
17-Spor salonundan-tesisinden sporlailgili 56 6,7% 64 7,6% 198 23,7% 305 36,5% 213 25,5%
etkinliklerin diizenlenmesine iliskin
beklentilerim karsilandi.
18-Spor salonundaki antrendrlerin yeterli 81 9,7% 79 9,4% 196 23,4% 226 27,1% 254 30,4%
bilgi ve egitime sahip olmasiyla ilgili
beklentim karsilandi.

Tablo 6 incelendiginde bireylerin “Spor merkezlerinden beklentilerin karsilanma diizeyi
6lgegi” maddelerine verdikleri cevaplara gore Malatya’da spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin yiiksek oranda karsilandigi goriilmiistiir.

Tartisma

Malatya'da spor merkezlerine devam eden bireylerin spordan ve spor merkezlerinden
beklentilerinin karsilanma diizeylerinin cinsiyet, yas, egitim diizeyleri, yaptiklar1 spor tiirii, gelir
diizeyleri, spor yapma zamani degiskenlerine gore karsilastirmaktir.
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Tablo 1 incelendiginde cinsiyet degiskenine gore spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli farkliliga
rastlanmadig1 goriilmiistiir (p=0.059). Arastirmamiz sonuglari ile literatiirde yapilan bazi ¢alismalar;
Yetim (2014), Bektas (2015), Oztiirk (2010), Yiizgeng ve Alay Ozgiil (2014) bulgularimizi destekler
nitelikte oldugu gorilmektedir. Spor merkezlerine devam eden bireylerin spordan ve spor
merkezlerinden beklentilerinin kargilanmasinda cinsiyet degiskeninin belirleyici bir faktor olmadigt
sonucuna ulagilmistir.

Tablo 2 incelendiginde yas degiskenine gore spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli farkliliga
rastlanmadig1 goriilmiistiir (p=0.570). Afthinos ve dig. (2005), Kim ve Kim (1995) , Oztiirk ve
ark.(2011), Yerlisu Lapa ve Bastag (2012) tarafindan yapilan ¢alismalarda da bireylerin spordan ve
spor merkezlerinden beklentilerinin degerlendirmesinin yasa gore anlamli bir fark gostermedigi
ortaya konulmustur. Bu sonuglar ¢alismamizla paralellik gostermektedir.

Tablo 3 incelendiginde egitim diizeyleri degiskenine gore spor merkezlerine devam eden
bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlamli
farklihiga rastlanmadig1 goriilmiistiir (p=0.188). Boz (2007), Yetim (2014), Duygulu (2015), Oztiirk
(2010), Yerlisu Lapa ve Bastag (2012), Akkoyun (2015)'nun yapmis oldugu arastirma sonuglari ile
bulgularimiz értiismektedir.

Tablo 4 incelendiginde gelir diizeyleri degiskenine gore spor merkezlerine devam eden
bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda anlaml
farklilik oldugu bu farkliligin 1000-1500 TL ile 3000 TL ve tizeri ikili grubundan kaynaklandig
gdriilmiistiir (p=0.002). Katirc1 ve Oyman (2011), Yetim (2014), Yiizgeng ve Alay Ozgiil (2014),
Akgiil ve ark. (2014)’nin yapmis olduklarn arastirma sonuglar1 bulgularimizi destekler nitelikte
oldugu ve spor merkezlerine devam eden bireylerin spordan ve spor merkezlerinden beklentilerinin
karsilanmasinda gelir diizeyi degiskeninin belirleyici bir faktdr olmadigi sonucuna ulasilmstir.

Tablo 5 incelendiginde bireylerin spor yapma zamani1 degiskenine gore spor merkezlerine
devam eden bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanma diizeyleri arasinda
anlaml farklilik oldugu bu farklihigmn 1-6 ay ile 3-5 yil, 1-6 ay ile 5-10 yil, 6 ay-1 yil ile 3-5 y1l ve 6
ay-1 yil ile 5-10 yil ikililerinden kaynaklandig1 goriilmiistiir (p=0.001). Y1ildiz ve ark.(2013), (Yildiz
ve Tifek¢i (2010)’nin arastirma sonuglart ile bulgularimiz benzerlik gostermektedir. Spor
merkezlerine devam eden bireylerin spordan ve spor merkezlerinden beklentilerinin karsilanmasinda
spor yapma zamani degiskeninin belirleyici bir faktdr oldugu sonucuna ulagilmigtir.

Tablo 6 incelendiginde bireylerin “Spor merkezlerinden beklentilerin karsilanma diizeyi
6lgegi” maddelerine verdikleri cevaplara gore Malatya’da spor merkezlerine devam eden bireylerin
spordan ve spor merkezlerinden beklentilerinin yiiksek oranda kargilandigi goriilmiistiir. Yerlisu
Lapa ve Bastag (2012), Antalya ilinde yapmis oldugu arastirmada genel olarak bireylerin devam
ettikleri fitness merkezlerindeki memnun olduklar1 Ayas (2013), Edirne ilinde yapmis oldugu
aragtirmada fitness merkezlerine giden bireylerin merkezlerden kesinlikle memnun olduklarini,
Sener (2013), miisterilerin ayni1 spor salonunu gelecekte de tercih etme kararinda oldugu,
cevrelerindeki kisilere spor salonunu olumlu yonde anlattig1, tavsiye ve tesvik ettigi Oztiirk (2010),
Istanbul da miisterilerin genel olarak gittikleri spor merkezinde tatmin olduklari sonucuna ulagmistir.
Bu sonuglar ¢alismamizla paralellik gostermektedir.
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